@(Jlive'

live your dream

Modern Point of Sales Solution & User Manual
Version 1.1

Table of Contents

DOCUMENT HISTORY: ..ttt ettt ettt bbbt b et b bt a s bt se s enenes 3
TERMINOLOGY ...ttt ettt bttt b bt e et b b sttt b bttt b bt e e e bbb s 3
ORGANIZATION/STAKEHOLDERS: ...ttt ettt ettt ettt ettt b b ee 3
1. EXECUTIVE SUMMARY ..ottt sttt ettt ettt ettt ettt ettt ettt et eb et s bbb 5
2. BUSINESS SITUATION ...ttt ettt sttt ettt ettt ettt e bbbt s bbbt e et b se e e s 5
3 REtail POS OPEIatiONS ....c.ouiiieieieiiiirteteieitrtr sttt bbbttt b st s et be e e e 6

1. SEOTE OPEIALIONS ..ottt ettt se e et e s bbb ss et 6

2. POINt Of SAIES OPEIAtIONS .....cooecvereeriire ittt sss sttt sss s ss st s 6

3. LOgon & OPENING NEW SNift.......oiiieeiieiinsirnire et ssessss st s s ssssssssssssses 8

4. NOIrMal SAIES TrANSACTION ....cuiuureereteceeceeee ettt ees et ss s neees 9

4.1 ChaNGE QUANTILY ...oeeeeeeeciereeeee ettt se st st ss e 12

5. Sales with Partial Payment with Card and Credit Card..........ccooonmeomronrenrinneesnsineiseeeseeeeeens 14

6. EXCNANG@ TraNSACHIONS. ...ttt et sssess sttt sess s s 16

7. RETUIMN TraNSACTIONS ..o eeececeeeieeeee ettt se e es s st cees 19

8. Void Product and Void TranSaCtioN .........coeceeeeereeeneeeneeseeeseesseeeseesseessecssesssesssessssesssesssessssssscsnns 21

9. Voiding @ Wrong Payment lIN€.........inneeesississstsesiss s sessssssssssss s sssssssssssssssssssnsssnns 22

10. Suspend and Recall @ tranSaCtioN.........co.ooririeereeeise ettt ss st neeas 23

8.1 SUSPENA/HOIA @ traNSACHION c...eeveerceeeeee ettt ettt neses 24

8.2 RECAII @ trANSACTION ..ottt st 24

11. DiISCOUNTEA SAIES ...t 25

12. Petty Cash-In: Transfer amount from Store Cash to Petty Cash.......c.ccoovomeeonerrnneennrennenen. 27

13. Petty EXPENSE TranSACTION ... ittt sttt ss st eb e 28

14. Petty EXPense reVersal/COMMECION ...t ssss st sssss st ssss s ssssssssssnssnns 31

15. STOCK RECEIVING ...ttt s bbb et 33

16. SEOCK TIANSTET «.cooeieeeri ittt bbb 35

17. INVENTONY LOOKUPD w.ceoeee ettt et ce st s et snas 36

18. K REPOM ettt bbb s bbbt 39

19. BANK AFOP cuuiierieeiie ettt ettt ss sttt 40

20. TENAET DECIATATION ...oovveereerieciiiie ittt bbbt 41

21. DAY ClOSE.... eeeeeeer et ee et et se s 42

22. Inventory Housing Keeping (Color/Size adjustment) .......c.cocceeeeneeeneeennreneeeseeesseeseesseeeseeenee 43

23. Claim / RePair ManagEmMENT..........ovirienrieneiennesessseesssssssssssssssssssssssssssssssssssssssssssssssssssssssasssnsssseses 45

24. Retail POS Reports (from local POS database).........cooinrrnnrenrenneeneeinsisssesssessssssssssessenn. 50

25. CUSTOM REPOIES: .ottt ettt s et bbb st s en s 56
24 SIGNOFF SHEET ...ttt ettt bttt s bbbttt b b et e s b bttt e st 60

Page | 2



7 Is ' Modern Point of Sales Solution & User Manual
O 0Glive

live your dream Version 1.1

3 Retail POS Operations

Clive want to manage all store’s operation with better controls along with the quick mechanism of data replication
between retail network and head office. Dynamics 365 provides flexibility to manage store’s operation with efficient
mechanism of data replication between stores and head office.

1. Store Operations

In Clive, a cashier opens a shift and opens petty cash on daily basis, performs sales transactions and expenses from
petty cash during the day. At the day end, the cashier does bank drop of the sales amount Or does expenses on
instruction from Head Office from the store cash and perform expense entry in system.

A typical retail sales process is shown with help of a flow diagram as below.

Retail Sales Operation
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2. Point of Sales Operations

Below is list of core retail processes that a cashier will exhibit using Modern Retail POS. In subsequent pages we will
discuss each point in detail.

e Day Start Operations
o Opening a Shift
e Understanding a variety of Sales Operations
o Normal Sales
o Card Sales
o Multiple Tender type sales
e Cashier tasks
o Void Product line & void transaction
o Suspend & Recall a transaction
o Return transaction & Return Product
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e Store Inventory Management

o Inventory lookup

o Transfer Order receiving and Shipping
e Day Close operations

o Bank Drop

o Tender Declaration

o Day Close

Page | 7
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3. Logon & Opening new Shift

In section ahead, we will discuss the sequence of retail store operations performed in Point of Sales (POS) from start
of the day to the end of day.

1. Double click Dynamics Retail icon to launch Modern Point of Sales (MPQOS).

B petail Modern POS

2. The Sing-In windows to Dynamics AX for Retail Modern POS will appear as shown in screenshot below.

Link Road / R101

Staff

° Choose a staff >

Password

3. Select the worker/operator ID for login and enter operator password as shown in screenshot below.

Choose a staff

Cancel

Figure: Modern Point of Sales (MPQS) login form

&) CONFIZ reeet?
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4. Select the worker/operator ID for login and enter operator password as shown in screenshot below.
5. Point of Sales will login and prompt to open a shift, select Open a new Shift and proceed.

A shift is not open

What do you want to do?

Open a new shift

Perform a non-drawer operation

6. Point of Sales will land to Home page, which contains menu items for Store shift management including Shift
Closing, Income/expense entry, Bank Drop, Inventory lookup and return transactions (as seen in screenshot

below).

Retail Modern POS

Get Started Tasks

XRTE ACCOUIES:
- el

Sale

Picking
Stock and Show
count receiving [l journal
Pair Hardware
station Return transaction
s

ieplon Sokep
Mini
Show journ window

Minimize pos

window

4. Normal Sales Transaction

In order to perform normal sales transaction, you would click (1) “Sales” button or (2) “Transactions” button as shown
highlighted in screenshot below.

Retail Modern POS

Get Started & (e

&2 Products
= Categories

[ Transaction

0 Items

Figure: Sales Transaction options
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1. Scan product barcode, or enter product code/name in “Search” bar in Dynamics 365 MPOS (as shown
highlighted in screenshot below).

Retail Moder POS

Transaction

ITEmM SALES REPRES. COLOR SiZE

There are ducts in this transaction

o

0.0000  PAYMENT

Ry AX 0.0000

2. On adding article code, Retail MPOS will load & suggest matching products in the search window (as shown
below), you may select and proceed to add the product in transaction. The item will appear on the lines as
shown on the picture.

Retail Modier POS
£ Looo

Products: LOOO

Lines  Payments
Customers: LOOO
ITEM SALES REPRES. COLOR SIZE
Keyword suggestions: LODO
L000162
LO00165
L000172

L000191

L000195

There are no g

Retail Modern POS

Products P Search
< Summary Images
LO00165
o Color
Select a color ~
<3
L L0O0O165
= Size
150.0000 o
]
]

0 Add item
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3. Click. @ button (available in right bottom corner of the product window) to add product or select Color, Size
from the drop-down list as shown in screenshot below.

Summary
LO00165
Color
BLACK
000165 MULTY
1ze
150.0000

Add item

4. POS will show Sales-rep selection window to add the sales-rep in sales transaction. Select the sales rep who
performed the sales and click OK. In case you need to change the sales rep added in transaction later, you will
use “Clear sales rep” button available on POS window.

Retail Modem POS - o X

Choose sales X
representative

On transaction

Scan or find

| 2]

Sales representatives

ABDUL

Cancel

5. The article will be added on POS transaction window, as shown in screenshot below.

Retail Modern POS - a X

P Search O /

Set quantity Void payment I
ACTIONS
Rocialzcuoy
[

Lines  Payments

ITEM SALESREPRES..  COLOR SIZE QUANTITY  TOTAL (WITHOUT.. TAX AMOUNT TOTAL (WITH TAX)

L000165 E-000059 BLACK 29 ¥ 21.7900 150.0000

29, BLACK

NUMPAD

=
P

Retum product

cl rep
-

podlovzivicard

LINES 1 SUBTOTAL 1282100
DISCOUNTS 00000  PAYMENTS Yool "rice and Disc Show journal
+ X 217900

Add customer

:
1500000
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4.1 Change Quantity

6. You will notice that as soon as item(s) are added in sales transaction, system will automatically sets its quantity
as 1. You may change item quantity by clicking Set Quantity button available in MPQOS transaction screen.

7. Set Quantity form will open, enter required Quantity and press OK button.

Change quantity X

L000162

Unit of measure

Paiantity,

/8 9 «
4 5 06
1 2 3 B
0

8. You may add more products to transaction by either scanning the barcode or manually enter the product
number.

9. Next, cashier will ask customer for payment. Click transaction amount & select the appropriate payment
method in which customer given the cash. For this example, if customer provided Cash click “Pay Cash”.
Tip: If the customer pays with exact change, click Exact, instead of Cash.

Retail Modern POS - O x

Payment method

Select a payment method

MCB CREDIT CARD

HBL CREDIT CARD

PETTY CASH

PAY GIFT

Cancel

Figure: POS payment method window

&) CONFIZ el
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10. Once you click “Cash”, system will provide window to enter Cash, enter the amount that the customer has and
then press enter button.

Amount due Payment amount

150.0000 150.0000 x @
9 «

00

11. On completion of transaction, POS will prompt to enter the customer phone number and gender/age group,
as shown in screenshots below. Complete the customer phone and other information and press OK button to
proceed.

Please enter Customer Mobile
Number

0323-9865324

Please select Customer Gender

MALE ‘

Cancel

12. The transaction will be completed and the change amount due will be displayed on the screen. Click Close to
end. An SMS with details of sales transaction will be sent to phone number entered at the end of sales.

Page | 13
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5. Sales with Partial Payment with Card and Credit Card

If customer made partial payment, you will need to enter two payments in Modern POS (MPOS) one for cash and
other for credit card payment. Steps to add or search the Product on sales transaction screen will be same as
described in steps 1 to 5 above. Below we will only provide details of how to perform partial payments in more than
one payment modes.

1. Add Products to the sales transaction and select sales rep from the list.

= Transaction P search AA

Lines  Payments
ITEM SALES REPRES... COLOR SIZE QUANTITY TOTAL (WITHOUT.. TAX AMOUNT TOTAL (WITH TAX) Set quannt\/ Void paymem
= A
1000162 E-000059 MULTY 33 1 64.1000 10.9000 75.0000
33, MULTY : : :
B1G1 - MIX & MATCH (FLAT50%): Discount 75.0000 (50.00 %) oid product Void transaction
LO00165 E-000059 MULTY 36 1 64.1000 10.9000 75.0000
36, MULTY
B1G1 - MIX & MATCH (FLAT50%): Discount 75.0000 (50.00 %) Return product
ay gift card

Add loyalty card
LINES 3 SUBTOTAL 1,025.6400
DISCOUNTS 1500000  PAYMENTS 0.0000 Journal

+ TAX 174.3600

Add customer
] ot
AMOUNT DUE 1,2000000 (@)

Figure: POS sales transaction window

2. Next, let’s suppose customer will pay Rs, 1000 in Card and remaining Rs. 200 will be in cash. In MPQOS we can
process any of the payment first. Let’s enter both payments one by one, first “Credit Card” of Rs. 1000 and
then “Cash” of Rs. 200. Click on payment amount as shown highlighted in above screenshot, it will show
payment method dialog as shown below.

ABT0007 E-000059 METAL 001 897.4400 152.5600 1,050.0000

001, METAL

Payment method

Select a payment method

MCB CREDIT CARI

PETTY CASH
PAY GIFT

Cancel ‘

Enter Rs. 1000 as HBL Credit card payment

Page | 14
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Amount due Payment amount

1,200.0000

1,000.0000 x

/7 8

5
1 2
0

9

&

3.

A payment line will be added for HBL credit Card mode and balance amount of Rs. 200 is shown on sales

transaction screen as shown below.

— Transaction

Lines  Payments

PAYMENT METHOD

HBL CREDIT CARD
LINES
DISCOUNTS
+ TAX
Add customer
AMOUNT DUE

CURRENCY

3

150.0000

174.3600

PKR

SUBTOTAL

PAYMENTS

AMOUNT

1,000.0000

1,025.6400

1,000.0000

200.0000

Now, let’s process remaining amount in cash by clicking “Pay Cash” button. Payment dialog will appear, enter

remaining amount of Rs, 200 in Cash and press enter to complete the transaction.

Amount due Payment amount
200.0000 200.0000 x
/8 9 «
4 5 6 ¢
2 3
o
00 0
‘ >
5.

On completion of transaction, POS will prompt to enter the customer phone number and gender/age group.

Enter customer phone and other information and proceed to complete the transaction.
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6. Exchange Transactions

In order to recall a sales receipt for exchange. You can recall the same old sales transaction by entering sales receipt
number in Show journal form. Show journal will show you list of all sales receipt so that you can select a receipt and
recall it for exchange transaction.

1. Select the transaction that you want to return, and then click Show Journal button (as shown highlighted in the
screenshot below).

= Transaction

Lines  Payments

ITEM WT..  TAX AMOUNT TOTAL (WITH TAX) Set quantity Void payment
Void product
NU
Return product
Set sales rep Clear sales rep

Issue gift card Pay gift card

Issue loyalty card Add loyalty card

SUBTOTAL 0.0000

PAYMENTS 0.0000

+
2. Search and select the transaction that you want to return and press Return button shown in the right bottom
corner of the show journal window.

Transactions Customer
DATE RECEIPT

01/31/2021 6:00 AM 10101-21-10000026

OPERATOR ID: E-000059
o There is no customer

REGISTER: R101
TYPE: Sales associated with this sale.

TOTAL: 1,200.0000

I:‘ 01/30/2021 11119 PM 10101-21-10000025

Lines  Payments

DISCOUNTS 150.0000
ITEM ID ITEM QUANTITY EXTENDED ...

SUBTOTAL 1,025.6400

' L000162 L000162 1 75.0000 T 1743600

' LO00165 LO00165 1 75.0000 TOTAL 1,200.0000
' ABT0007 ABT0007 1 1,050.0000

TOTAL PA‘(MENTS’I ,200 . OOOO
L BO|l®

Page | 16
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3. You will see that the return transaction contains three (3) items in Returnable products window. Select the
item(s) that customers want to return and click Return button shown in right bottom corner of window.

Returnable products

ITEM ID ITEM QUANTITY EXTENDED PRICE

L000162 LO00162 75.0000

UNIT PRICE: 150.0000

TOTAL: 75.0000

33, MULTY

B1G1 - MIX & MATCH (FLAT50%): Discount 75.0000 (50.00 %)

D LO00165 LO00165 1 75.0000

UNIT PRICE: 150.0000

TOTAL: 75.0000

36, MULTY

B1G1 - MIX & MATCH (FLAT50%): Discount 75.0000 (50.00 %)

D ABT0007 ABTO007 1 1,050.0000

UNIT PRICE: 1,050.0000
TOTAL: 1,050.0000
001, METAL

(2 11

Figure: Returnable products window

4. Next, POS window will ask you reason for return transaction. Select appropriate reason like “Exchange” and
click OK to add the selected return item(s) to the transaction screen.

RETURN

L000162

EXCHANGE

REFUND

RETURN

Cancel

5. Next add the product that customer wants to buy against the return product. Add the item in transaction
screen and select the method of payment, that’s it.

Page | 17
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= Transaction £ search

Lines  Payments

ITEM SALES REPRES... COLOR SIZE QUANTITY TOTAL (WITHOUT.. TAX AMOUNT

ACTIONS.
L000162 E-000059 MULTY 33 = (64.1000) (10.9000)
33, MULTY

RETURN - Ret-01 - EXCHANGE
NUMPAD

B1GT - MIX & MATCH (FLAT50%): Discount (75.0000) (50.00 %)

L000165 E-000328 MULTY 33 128.2100
33, MULTY

C= P
Issue gift card ay gift card

e lo d
LINES 2 SUBTOTAL 64.1100
DISCOUNTS (75.0000)  PAYMENTS 0.0000 Price and Disc

+ TAX 10.8900

Add customer
750000 [
AMOUNT DUE . q \SH CARD CARD

Payment method

Select a payment method

HBL CREDIT CARD

PETTY CASH

PAY GIFT

Cancel

6. On completion of transaction, POS will prompt to enter the customer phone number and gender/age group.
Enter customer phone and other information and proceed to complete the transaction.

Page | 18
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7. Return Transactions

In order to return a sales transaction, you will select the old sales transaction by clicking in Return Transaction button
and enter Sales receipt number. MPOS will show sales transaction with along journal shows you list of all sales receipt
so that you can select and recall it for exchange transaction.

1. Open MPOS sales window & click Transaction button. Select the “Return transaction” from the sub-menu (as
shown highlighted in the screenshot below).

= Transaction

Lines  Payments

ITEM SALES REPRES... COLOR SIZE

Add

There are no prodt

Previous Operation

LINES

DISCOUNTS

o

0.0000

SUBTOTAL

PAYMENTS

_|_

Add customer

TAX

AMOUNT DUE

0.0000

2. Scan or enter the sales receipt number that you want to return and press enter button (as shown below).

Return transaction

Enter receipt number

X

10101-21-10000026 X
e

4

T

5
2

6 abc
3

C) CONFIZ
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MPOS will recall the sales transaction along with the same price/discount that was applied to the transaction

when originally sold. You will see select the item for return and click Return button shown in right bottom

corner of window.

Return transaction

Returnable products

ITEM ID ITEM

ABT000: ABTO0O/

UNIT PRICE: 1,050.0000
TOTAL: 1,050.0000
001, METAL

LO00165 LO0O165

UNIT PRICE: 150.0000

TOTAL: 75.0000

36, MULTY

B1G1 - MIX & MATCH (FLAT50%): Discount 75.0000 (50.00 %)

Search
products

QUANTITY EXTENDED PRICE

1,050.0000

75.0000

o
i

@

Return

Select all

Clear all

Figure: Returnable products window

4. Next, POS window will ask reason for return transaction. Select appropriate reason like “Return” (as shown
below) and click OK to add the selected return item(s) to the transaction screen.

RETURN

ABT0007

EXCHANGE

REFUND

RETURN

Can

cel

The return transaction would be added on POS screen, select th
back to customer.

e method of payment in which you would pay

On completion of transaction, POS will prompt to enter the customer phone number and gender/age group.

Enter customer phone and other information and proceed to complete the transaction.

(C) CONFIZ
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Payment method

Select a payment method

MCB CREDIT CARD

HBL CREDIT CARD

PETTY CASH

PAY GIFT

e

Cancel

Please enter Customer Mobile
Number

Cancel

8. Void Product and Void Transaction

Sometime products are added to sales transaction but customer don’t want to buy. In this case, you would Void
product or some time you have to void the complete bill. Below are the steps to void a product/transaction from the

bill.

Note: Depending on your employee role settings, you might not be able to void a transaction.

1. Open MPOS sales window and at least add one or more products in the transaction, enter the Sales
Representative.

TOTAL (WITH TAX)

150.0000

384.6200

0.0000

Lines  Payments

mem SALES REPRES.. COLOR SIZE QUANTITY  TOTAL (WITHOUT... TAX AMOUNT

1000165 E-000053  BLACK 36 1 1282100 21.7900

36, BLACK

METAL 001 256.4100
LINES 2  SUBTOTAL
DISCOUNTS 00000  PAYMENTS
+ TAX 65.3800
Add customer

AMOUNT DUE 450-0000

(C) CONFIZ
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2. Next, click Void Product button if you want to remove a single product from the sales. The selected product of
value Rs. 300 would be voided and bill value will be reduced from Rs. 450 to Rs. 150 as shown in screenshot

below.

3. Similarly, in order to void complete bill, click Void Transaction button. The complete bill will be voided and you
can create a new sales bill for the customer.

Transaction

Lines  Payments
ITEM SALES REPRES.. COLOR SIZE QUANTITY TOTAL (WITHOUT.. TAX AMOUNT TOTAL (WITH TAX) T qu Void payment
ACTIONS

LO00165 E-000059 BLACK 36 1 128.2100 21.7900 150.0000

36, BLACK

NUMPAD

s 1 SUBTOTAL 128.2100
DISCOUNTS 00000  PAYMENTS L

+ Tax 217900

150.0000

7. Next proceed to complete customer payment and complete the transaction, that’s it.

9. Voiding a Wrong Payment line

You can void a wrong payment line from the sales transaction. This will help you when you have entered partial

payment.

Note: Depending on your employee role settings, you might not be able to void a payment.

1. Open MPOS sales window and at least add one or more products in the transaction, enter the Sales

Representative.

Lines  Payments
ITEM SALES REPRES... COLOR SIZE QUANTITY TOTAL (WITHOUT .. TAX AMOUNT TOTAL (WITH TAX) Set quantity Void payment

L000165 E-000059 BLACK 1 128.2100 21.7900 150.0000

ABT0002 E-000059 METAL 256.4100

001, METAL

LINES 2 SUBTOTAL 384.6200
DISCOUNTS 00000  PAYMENTS 0.0000
+ TAX 65.3800
Add customer
450.0000

G) CONFiZ
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2. Total value of bill is Rs. 450. Next, add partial payment for the bill like Rs. 300 against Cash payment and
remaining balance would be Rs. 150 as shown in screenshot below.

= Transaction P Search
Lines  Payments
PAYMENT METHOD CURRENCY AMOUNT 3
CASH PKR 300.0000
\
F
LINES 2 SUBTOTAL 384.6200
DISCOUNTS 0.0000  PAYMENTS 300.0000
+ TAX 65.3800
Add customer
F
150.0000 B
AMOUNT DUE . 4

3. Now, if you want to remove/void the Cash payment entered in previous step. Then click Payments tab of
transaction window and select the payment line and press Void Payment button (as shown highlighted steps
in screenshot below). The payment will be voided/removed from bill and you can enter the payment again in
same or some other payment mode.

_ . ~
= Transaction P search [

Lines  Payments @
PAYMENT METHOD CURRENCY AMOUNT Set quantity
2 CASH PKR 300.0000
Void product

4. Next proceed to complete customer payment and complete the transaction, that’s it.

10. Suspend and Recall a transaction

Sometimes it is required to suspend/hold a bill and process some other bill since customer is away or some other
reason. Once transaction is suspended, you can recall the suspended transaction back to sales screen or void it, if
customer doesn’t want it anymore.

Below are the steps using which you can put a transaction on hold and then recall the transaction when you are ready
to complete it.

Note:
e You can hold a transaction only after you have added at least one product to it.
e Youcan't hold a transaction which has partial payment.

Page | 23
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8.1 Suspend/Hold a transaction

1. Open MPOS sales window and at least add one or more products in the transaction, enter the Sales
Representative.

2. Click Transaction button, select the “Suspend Transaction” from the sub-menu (as shown highlighted in the
screenshot below). The selected sales transaction would be put on hold.

Transaction P search

Lines  Payments
ITEM SALES REPRES... COLOR SIZE QUANTITY TOTAL (WITHOUT... TAX AMOUNT TOTAL (WITH TAX) Set quantity

LO00165 E-000059 BLACK 36 1 128.2100 21.7900 150.0000

36, BLACK

ABT0002 E-000059 METAL 001 256.4100 43.5900 300.0000

001, METAL

Return product

Set sales rep

Tr
comment

LINES 2 SUBTOTAL 384.6200
DISCOUNTS 00000  PAYMENTS 300.0000 Price and Disc

+ TAX 65.3800
Add customer

Issue loyal

AMOUNT DUE

8.2 Recall a transaction

Recalling suspended transaction is easy.

Note: You cannot recall a transaction while another transaction is in progress.

1. Complete sales transaction that is in progress.

2. Next, click Transactions button = Recall Transaction, select the customer transaction.

Return transaction Void transaction

1

Suspend transaction Recall transaction

Transaction
comment Previous Operation

Page | 24

C) CONFIZ



7 Is % Modern Point of Sales Solution & User Manual
O 0Glive

Iive your dream Version 1.1

3. MPOS will show suspend transaction window. Select the suspended transaction, you may do one of the

following:
a. Recall: Click recall button to recall the sales transaction on sales screen

b. Void: Click void button to void the sales transaction.

= Recall transactions

Suspended transactions
DATE OPERATOR ID CUSTOMER NAME TOTAL
01/31/202110:35 AM E-000059 450.0000

REGISTER: R101

RECEIPT: 5101-21-110000031
SHIFT: 2

© O

11. Discounted Sales

Normally Clive Head office will be executed sales promotion. However, sometime on call from Head office cashier
may offer discount to customer. When manual discount is given MPOS will ask for “Discount Reason” for manual
discount analysis.

Note: As per Clive policy, sales operations team will advise shop manager to perform discounted transaction.
1. Open MPQOS, scan the product barcode or search for the products, enter the Sales Representative.

2. MPOS would automatically apply the promotional discount (if any) applied from head office. For example,
one of the promotion discount is applied to the transaction shown in screenshot below.

ol
g £0,

= Transaction £ search (97 Q2

Lines  Payments
ITEM SALES REPRES... COLOR SIZE QUANTITY TOTAL (WITHOUT... TAX AMOUNT TOTAL (WITH TAX) Set quantity Void payment
LO00165 E-000059 BLACK 36 128.2100 21.7900 150.0000
36, BLACK )
B1G1 - MIX & MATCH (FLAT50%): Discount 150.0000 (50.00 %) Void product
ABT0002 E-000059 METAL 001 1 256.4100 43.5900 300.0000
001, METAL
Return product
Issue gift card Pay gift card
Line discount
percent
it
Issue loyalty card Add loyalty card
Price override Previous Operations
LINES P

JupIVIAL 384.6200
DISCOUNTS 150.0000  PAYMENTS 0.0000 a

+ TAX 65.3800

Add customer
Pay —
4500000 il Sl Bl B
SHMOUNIIUL . quick CASH CARD CARD
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3. Inorder to offer manual discount of Rs. 100 to a sales line, click Price and Discount button, a sub-menu
would open having buttons like Line discount %, Line discount amount, Total discount % and Total discount
amount (as shown in screenshot above). Click Line discount amount and enter discount amount as shown in
screenshot below.

Add line discount X

ABT0002

Enter a discount amount

~100.0000 X
R <
EN RSN EON
T2 3

(_l
00 O

4. Next, MPOS will show list of Discount Reason code. Select an appropriate discount reason like On-Call by
Director. System will ask name of the director, choose correct one and press OK to complete the discount
transaction.

DISCOUNT REASON

ABT0002

Marketing Discount

Shop Opening

DIRECTOR NAME On-Call by Director 1

ABTO002

‘ Cancel ‘

£ Search

Lines  Payments

ITEM SALES REPRES..  COLOR SIZE QUANTITY  TOTAL (WITHOUT...  TAX AMOUNT TOTAL (WITH TAX)
LO00165 E-000059 BLACK 36 2 128.2100 21.7900 150.0000
36, BLACK

B1G1 - MIX & MATCH (FLAT50%): Discount 150.0000 (50.00 %)
ABT0002 E-000059 METAL 001 170.9400 29.0600 200.0000

001, METAL
DISCOUNT REASON - Disc-04 - On-Call by Director

DIRECTOR NAME - Dir-01 - MUHAMMAD AUN

Line discount: 100.0000 (33
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Figure: Discount amount & reason added to the selected line

5. The transaction would be added on POS screen, select the method of payment in which you would pay back
to customer.

6. On completion of transaction, POS will prompt to enter the customer phone number and gender/age group.
Enter customer phone and other information and proceed to complete the transaction.

12. Petty Cash-In: Transfer amount from Store Cash to Petty Cash

Shop manage would do petty expense from store Petty Cash amount of which is designated to him from Head office.
Amount in Petty Cash is normally transferred from Store Cash to Petty Cash account. Below we will show you the
steps to transfer cash in Petty Cash account.

1. Open MPOs, click on Home - Task Income Accounts button as highlighted in screenshot below.

= o P Search & e 7 ks
Get Started Tasks
l @ Home e
Expense accounts
€8 Products
= Categories
Sale Bank drop Close shift
(b Transaction
0 Iltems ler declaration Change password

|nvenmry lookup
Picking

Slo(k and Show Minimize p:

count receiving Journal Reports Show journ window

Pair Hardware

station Return transaction

Database connection Minimize pos

status window

2. MPOS will show Income Accounts form. In our case, Clive will have only one income account, named “Petty
Cash-In”, select income account, enter petty cash amount and press Save button in bottom right corner of
the window as shown in screenshots below.

= Income accounts

Accounts

ACCOUNT NUMBER NAME

1 INC-0002
ALIAS: Petty Cash In

Petty Cash In

v
el
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= Income accounts

Accounts

Enter amount

00

38
5
2
0

25,000.0000 x @

9 &
6 +
3

2

3. Income account and amount will be added to sales transaction. To receive petty cash, select payment
method named “Petty Cash” and complete the income transaction as shown below. Now the cash has been
received in Petty cash account, in next section we will perform expense transaction.

= Transaction

L Search

ACCOUNT TYPE

Income

Lines  Payments

Add customer

LINES

ESTIMATED DISCOUNTS

TAX

AMOUNT DUE

ACCOUNT NUMBER

INC-0002

1

0.0000

0.0000

TOTAL

25,000.0000

SUBTOTAL 25,000.0000

PAYMENTS 0.0000

25,000.0000

Payment method

Select a payment method

MCB CREDIT CARD

HBL CREDIT CARD

PETTY CASH

PAY GIFT

Cancel

Pay
cash
quick

A W Y
CASH CARD CARD

13. Petty Expense transaction

Throughout the Day, the shop managers will incur many expenses out of the Petty Cash for example; Photocopy,
generator expense, dispatch, IT expense etc. Below are the steps using which they will record expense in MPOS.

1. Open MPOs, click on Home - Task Expense Accounts button as highlighted in screenshot below.

\C) CONFIZ
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= @ AP Search Z el e
e Get Started
\
l @ Home e o/ " Dyeminm
&8 Products e
= Categories
Close shift
Y Transaction
0 ltems Tender declaration e password
Price check Inventory lookup -
Picking
Stock and how Minimize p:
count receiving i journal Reports Show journ window
Pair Hardware
station Return transaction
Database connection Minimize pos
status window
2. MPOS will show Expense Accounts form. Select an appropriate expense account, e.g. “Dispatch Expense”

and enter expense amount and press Save button in bottom right corner of the window as shown in

screenshots below.

Expense accounts

Accounts
ACCOUNT NUMBER
[0 oexp-oom
[] Eexp-0002
[] Eexr-0003
EXP-0004
[] Eexp-000s
[] Exr-000s
[] exp-o007
[] exp-o008
[] Eexp-0009
[] exr-00t0

NAME

Bank Drop

Utilty Bills (Utilty Bills - Utilty ...
IT EXPENSE

Dispatch Expense

Repair & Maintenance

Shop Cleaning

Retail Shops - Staff Salaries
Retail Shops - Rent Shops
Vendor Deposits

Security Staff Expenses

Dispatch Expense

Repair & Maintenan...

Retail Shops - Staff

Retail Shops - Rent

Security Staff Expen

ALIAS

Bank Drop
Utilty Bills (Utilty

IT EXPENSE

Shop Cleaning

Vendor Deposits

oK

\/

oK
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= Expense accounts

Accounts

Enter amount

450.0000 X @
g 9 <«
En ¢

2 | =

00 0

Enter Details of Expense

courieri

Andraj pair was sent to head office via Call

Figure: Enter details of expense

3. Expense account will be added to sales transaction with —ve amount. To pay expense amount, you will select

payment method named “Petty Cash” and complete the expense transaction as shown below.

= Transaction £ search
7 Payment method
Lines  Payments 4
Select a payment method
ACCOUNT TYPE ACCOUNT NUMBER TOTAL Set quantit}
Expense EXP-0004 (450.0000)
Void prod
Issue loyal
LINES 1  SUBTOTAL (450.0000)
ESTIMATED DISCOUNTS 00000  PAYMENTS 0.0000
+ Cancel
TAX 0.0000
Add customer
Pay : 4 - -
450.0000) | | Sl Kl B
AMOUNT DUE o . i = = =
quick CASH CARD CARD
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14. Petty Expense reversal/correction

Below is the process that shop managers will use to correct any wrong expense transaction. For example, if you want
to correct a wrong expense for Delivery expense, you should select the same expense account and enter amount
with —ve sign. We will show you details steps as below.

1. Open MPOs, click on Home > Task Expense Accounts button as mentioned in point#1 in section above.

2. Next, MPOS will show Expense Accounts form. Select expense account, e.g. “Dispatch Expense” and enter
expense amount.

— Expense accounts

Accounts
ACCOUNT NUMEER NAME ALIAS
[] exp-o001 Bank Drop Bank Drop
[] exp-0002 Utilty Bills (Utilty Bills - Utilty ... Utilty Bills (Urtilty
[] Exp-0003 IT EXPENSE IT EXPENSE

EXP-0004 Dispatch Expense Dispatch Expense

|:| EXP-0005 Repair & Maintenance Repair & Maintenan...

3. For expense reversal, the expense amount should be with —ve sign. Below screenshot contains three(3) steps
that you should follow to enter reversal amount. Enter (1) Expense Amount (2) Press * symbol (3) Save
button in bottom right corner of the window as shown in screenshots below.

= N
= Expense accounts P 5 e AA

Accounts

Enter amount

-450.0000 X @
/7 8 9 «
o | = |®

—
O N Ul
(9]

00
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Enter Details of Expense

Reversal of dispatch expense Rs. 450

“ ‘:cancel

Figure: Enter expense reversal details and reason of reversal

4. Expense account will be added to sales transaction. You will see the expense amount would be +ve amount,
select payment method named “Petty Cash” and complete the expense transaction as shown below.

Lines  Payments Payment method
ACCOUNT TYPE ACCOUNT NUMBER TOTAL

Expense EXP-0004 450.0000

LINES 1 SUBTOTAL 450.0000
ESTIMATED DISCOUNTS 0.0000 PAYMENTS 0.0000
+ R cancel
AX 0.0000
Add customer
© 450.0000
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15. Stock Receiving

Stock Transfer orders (STR) created in Head office will be available in MPOS for receiving & transfer. The shop
manager can view transfer orders with created and shipped status in MPOS using Picking and receiving form.
Detailed steps are shown below:

1. Open MPOs, click on Home - Task Picking & Receiving button as highlighted in screenshot below.

= c A Search

Get Started

P
L @

| @ Home e -’/ )w iwm
&8 Products '
= C(Categories
B Transaction

0 Iltems

Price check Inventory lookup

Picking
and
receiving

Pair Hardware

station Return transaction
Database connection Minimize pos
status window

2. MPOS will show list of Orders that is either Transfer In or Transfer Out. Transfer In are orders that shop manager
would receive whereas Transfer out are orders that shop manager would dispatch to other store(s) or back to
head office. Opening any transfer order will list articles & quantity that is added in the transfer (STR).

— Picking and receiving

Orders
NUMBER TYPE STATUS
|:| CLVS-TR-000000007 Transfer out Created

Transfer in

CLV5-TR-000000005

|:| CLVS-TR-000000006 Transfer in Created

|:| CLVS-TR-000000008 Transfer out Draft

W /dﬁ:ﬂ + P

3. Select a Transfer In for receiving and click Update button shown highlighted in screenshot above.
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4. MPOS will show Transfer In Header & lines details are shown in screenshot below.
Note: Transfer orders having Shipped status can be received.

< (CLVS-TR-000000005 Transfer from
& PRODUCT NUMBER DESCRIPTION REQUESTED RECEIVED RECEVENOW  LOM MAINWH
. MAIN WAREHO
[] vooots2 BLACK, 29 4 0 0 Pairs
5
= ) Ship date
I:l LO00162 BLACK, 30 5! 0 0  Pairs P
= 3 Janua 31Su 2021
I:l LO00162 BLACK, 31 7 0 0  Pairs
] [J voootes BLACK, 28 5 0 0 Pairs Transfer to
0 I:l LO00165 BLACK, 28 6 0 0  Pairs W101
MODEL TOWN LINK ROAD
D LO00165 BLACK, 31 8 0 0  Pairs
Receive date

(1) (2] @) Janua | | 31Su v | 2001
B O | <= | 0| 8 |v ‘

Header  Packing slip Comments | Receive all | Search Save Commit Close

products

5. Press Receive all button to receive the shipped quantity. The receive now quantity would be updated equal to
shipped quantity.

6. Next press Commit button to update the received products quantity back in store inventory in D365FO. Transfer
order status would be changed to Received.

Transfer in Z
PRODUCT NUMBER DESCRIPTION REQUESTED RECEIVED RECEIVE NOW  UOM
[J ‘Loooiez BLACK, 29 4 0 4 Pairs
[] vocowsz BLACK, 30 5 0 5 Pairs
[J ‘tocowez BLACK, 31 7 0 7 Pairs
[J ‘voooies BLACK, 28 5 0 5 Pairs
[] vooowss BLACK, 29 6 0 6  Pairs
[J ‘Loooies BLACK, 31 5 0 3 Pairs
[&
~ Transfer number T Transfer status From warehouse To warehouse Ship date Receipt date
CLVS-TR-00000 Received MAINWH W101 13/12/2020 13/12/2020
CLVS-TR-000 Shipped MAINWH w102 18/01/2021 18/01/2021
CLVS-TR-000 Shipped MAINWH W103 29/01/2021 29/01/2021
CLVS-TR-00000 Created w107 w103 29/01/2021 29/01/2021
CLVS-TR-000000005 Received MAINWH W101 31/01/2021 31/01/2021
CLVS-TR-00000 Created W103 W101 31/01,2021 31/01/2021
CLVS-TR-000 Created w101 MAINWH 31/01/2021 31/01/2021
CLVS-TR-000000008 Created w101 w105 31/01/2021 31/01/2021

Figure: Transfer order status = Received in is D365FO head office

Note: In case of partial receiving of stock, transfer order status will remain in Shipped status and the shop manager

can receive the remaining quantity any time later. After complete quantity status will be updated to Received.

- When transfer order status is changed to Received, it would no longer be visible to the shop staff in picking &
receiving form.
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16. Stock Transfer

Stock Transfer (STR) is processed similar to Transfer receiving. We will use Picking and receiving form, detailed steps
are shown below:

2.

3.

1. Open MPOs, click on Home - Task Picking & Receiving button as highlighted in screenshot below.

= o P Search
Get Started
3 ’ \
I @ Home e 3 -’ Dnernisem
€8 Products :
= Categories

@ Transaction

0 Items

Price check 3 Inventory lookup

Picking
Stock and
count receivin jt Reports
Pair Hardware
station Return transaction
Database connection Minimize
status window

MPOS will show list Transfer In & Transfer Out. Select Transfer out you want to dispatch.

— Picking and receiving

Orders

NUMBER TYPE STATUS

Transfer out Created

CLVS-TR-000000007

|:| CLVS-TR-000000006 Transfer in Created

CLVS-TR-000000008 Transfer out Draft

v s8[m] + »

Select Transfer Out and click Update button as shown highlighted in screenshot above. Click Ship all to update
ship now quantity and then press Commit button to ship transfer out.

Transfer out £ search

< CLVS-TR-000000007
& PRODUCT NUMBER DESCRIPTION SHIP NOW

D L000165 BLACK, 30 0
<
s Requested: 1

SHIPPED: 0
= UOM: Pairs
]
0 E @ | <@ o Bl v
Header  Packing slip Comments|  Ship all Search Save Commit

\C) CONFIZ
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CLVS-TR-000000007

PRODUCT NUMBER SHIP NOW

LO0O165

DESCRIPTION: BLACK, 30

Requested: 1
SHIPPED: O
UOM: Pairs

4. Select Transfer order status would be updated to Ship and quantity would be issued from store inventory.

«  Transfer number T Transfer status From warehouse To warehouse Ship date
CLVS-TR-000000001 Received MAINWH W101 13/12/2020
~"  CLVS-TR-000000002 Shipped MAINWH w102 18/01,/2021
CLVS-TR-000000003 Shipped MAINWH W103 29/01/2021
CLVS-TR-000000004 Created w107 W103 29/01/2021
CLVS-TR-000000005 Received MAINWH W101 31/01/2021
CLVS-TR-000000006 Created W103 W101 31/01/2021
. CLVS-TR-000000007 Shipped w101 MAINWH 31/01/2021
CLVS-TR-000000008 Created W101 W105 31/01/2021

Note: In case of partial shipping of stock, transfer order status will remain in Created status and the shop
manager can ship the remaining quantity and transfer status will be updated to Shipped.

17. Inventory Lookup

Store staff can check store inventory in real time using Inventory Lookup function available on MPOS home screen.

L Search

Get Started

Price check

Picking
Stock and
count receiving

Pair Hardware
station

Database connection
status

Inventory lookup

Show
Jjournal Reports

Return transaction

Minimize pos
window
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1. Click Inventory lookup button, it will show Inventory search form. Enter article code and press enter. System
will ask for product color/size, select View all Variants or Select a Variant (color/size) to check available stocks
in your own store (Model town) or other nearby stores (steps shown below).

PM  Abdul Aziz - o X
1 2-R10

= Inventory lookup L Search

] Add product
< Locations Search products

NAME INVENTORY RESERVED ORDERED L000162
@ ® 1000762 x

7 8 9 «
4 5 6 abc €8 Select a variant >

0 Scan or search for a product to get started 1 2 3

Cancel

Y BEH A @& @ B#B @+

2. Select View all variants button, Inventory lookup form will show Inventory of all color, size of L0O00162
available at Model town (see screenshot below).

= Inventory lookup: Model Town Link Road AP search

< LO00162 : LO0O162
= Size v Color e
B BLACK MULTY
RESERVED: 0 RESERVED: 0
= - ORDERED: 0 ORDERED: 0
2 PAIRS 0O parrs
i RESERVED: 0 RESERVED: 0
2 ORDERED: 0 ORDERED: 0
0
5 pars 5 paRs
RESERVED: 0 RESERVED: 0
. ORDERED: 0 ORDERED: 0
5 pars 0O parrs
RESERVED: 0 RESERVED: 0
. ORDERED: 1 ORDERED: 0
7 pairs 0O parrs
RESERVED: 0 RESERVED: 0
» ORDERED: 0 ORDERED: 0
0 pairs 0O parrs
RESERVED: 0 RESERVED: 0
- ORDERED: 0 ORDERED: 0
0 parrs 0O parrs

Figure: Store inventory lookup

3. If you want to search a particular variant inventory in other locations, then left click the variant and select
“Show all locations” option (as shown in screenshot below).
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= Inventory lookup: Model Town Link Road £ Ssearch
Size e Color W
BLACK MULTY
RESERVED: 0 RESERVED: 0
28 ORDERED: 0 ORDERED: 0
2 PAIRS O pairs
RESERVED: 0 RESERVED: 0
2 ORDERED: 0 ORDERED: 0
5 pairs 5 pairs
RESERVED: RESERVED: 0
Sell now
20 ORDERED: ORDERED: 0
Pick up in store
5 pairs 0O pairs
Resenveny Ship product RESERVED: 0
3 ORDERED: | Availability ORDERED: 0
Show all locations 7 parrs 0 pairs
RESERVED:  \rievy product details RESERVED: 0
. ORDERED: ORDERED: 0
0 pawrs O pairs

4. If you want to search a particular variant inventory in other locations, then left click the variant and select
“Show all locations” option. MPOS will show inventory available with other stores as shown in screenshot
below.

Inventory lookup £ Search

| ocations

O0O00n

[

NAME

Madel Town Link Road

ALLAMA IQBAL TOWN

ANARKALI

BAGHBANPURA

LIBERTY

WAPDA TOWN

STORE NUMBER

5101

5102

5104

5103

5105

INVENTORY

7

RESERVED

ORDERED

Figure: Inventory lookup of all location for a particular product variant

Using steps provided above, store staff can search inventory of other articles at nearby stores.
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18. X —Report

X-report in MPOS provides summary of day activity including sales, returns, discounts etc.
X-report is similar to Z-report except that X-report does not show Tender wise breakup of Cash collected against
sales transactions. Store manager/ cashier may print X-report at any time of the day using “Print X” button

available in Cashier tasks.

X-Repozt
X- report has following sections: Seore 14 : HHPOL Date 18/07/2017
Regis=ter number: HHEPO1-T Time 1:532 PM
Employee : 000001
1. Statistics — Shows Count Shift number : HHPOI-T:8
. Start date :14/07/2017
a. No. of Walk-in and Customer Sales Seart time  :  10:51 AM
b. Voided and Suspended Transactions Tezal amewmzs
_ Sales 488.38
= LOg On/LOg off Retuzns 1€8.57
Taxes: 0.00
Discounts 0.00
2. Total Amounts — Shows Totals foamdags 0. 00
Te acceount: 0.00
a. Sales Income: 0.00
Expense: 0.00
b. Returns
Statistics
c. Discounts L TTTTTTTTTTTTTTTTTTTTTTTTTTTT T T
Jales: E
Customer =sales: z
d' Income/EXpense Veoided sales: i
. Logln: 3
e. Credit Sales Amount Open drawes: 2
Suspended: i
3. Tender Totals — Tender amounts Tender sotals
Tendezed: 320.01
a. Cashtender H
Starved: 0.00
b Change Added: 0.00
Removed: 0.00
c. Bank Drop Bank drop: 0.00
Safe dxop: 0.00
d. Counted Counted: 0.00
Shoro: 404.29
e. Over/Short amount
Figure: X-Report
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19. Bank drop

Store staff will do Bank drop at the end of day out of Store Cash available. Bank deposit would be physically
performed in Bank and bank deposit slip# & amount would be recorded in MPOS.

1. Open MPOS, click on Home - Task Bank Drop button as highlighted in screenshot below.

P search

Get Started

Tasks

| Bank drop

N

Inventory lookup
Picking
_'tock and Show Minimize p:
count receiving i journal Reports Show journ window
Pair Hardware
station Return transaction
Database connection Minimize pos
status window

2. Bank drop form will open showing Cash payment mode. Enter Amount you have deposited in Bank and click
Save button shown in right bottom corner of the window.

Close shift
Tender dedclaration Change password

Bank drop X

Enter total amount

® 15,000.0000 x
/8 9 «

4 5 6 =

1 2 3
a

00 O 2

= Bankdrop

Payment methods
PAYMENT METHOD COUNT TOTAL
CASH W
e 15,000.0000
WS,OO0.0QQQ
Save
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3. Enter Deposit slip number and press OK button. Bank drop would be saved in POS database.

Bag number

HBL Deposit slip#121289

Figure: Deposit slip# for the bank drop

20. Tender Declaration

Before Day close and after making expenses, vendor deposits, bank deposit the remaining Store Cash would be
counted and declared using Tender Declaration form.

1. Click Tender Declaration button on POS home window.

AR Search

Get Started Tasks

Expense accounts

Sale Bank drop Close shift
2
Tender declaration Change password
Price check
Picking
Stock and Show Minimize p:
count receiving i journal Reports Show journ window
Pair Hardware
on Return transaction
Database connection Minimize pos
status window

2. The Tender declaration form will open showing only Cash payment since credit card payment would not
require declaration and would be received in bank directly, count the cash draw and enter amount of Cash and
click. Save

Inventory lookup
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Declare tender X

Enter total amount

10,000.0000 x
/8 9 «
4 5 6 ¢
1 2 3
00 O

— Declare tender

Payment methods

PAYMENT METHOD COUNT TOTAL

e i 10,000.0000

10,000.0000

Save

3. Click Save button and Tender amount will be recorded in POS database.

21. Day Close

At Day close, cashier will perform shift closing in POS. For this purpose, click Shift Close and system will proceed to
close the shift. As soon shift is closed, POS will logout user from current shift and show POS logon screen to start new
shift.

Tasks

Expense accounts

Bank drop Close shift |

Tender declaration Change password

Page | 42

G) CONFiZ



7 Is ' Modern Point of Sales Solution & User Manual
O 0Glive

live your dream Version 1.1

22. Inventory Housing Keeping (Color/Size adjustment)

Shop staff will do housekeeping to perform color/size adjust within the same article.
In order to perform Color/Size Adjustment, the shop user will need to log in using his email id and password and
follow the steps guided below.

1. Enter Clive shoes D365FO Login URL. The following logon page will be shown, enter fineshoes.local\username
and password.

&« (& & adfs-cl.fineshoes.local/adfs/oauth2/authorize/?client_id=57925f51-86c4-48ab-ade7-950f4f63d64elr... ©r ¢

Fine Clive Shoes
Sign in with your organizational account

fineshoes.local\tarig.rafiq

© 2016 Microsoft

2. To create a new inventory house keeping journal, go to Inventory Management - Journal entries >
Transfer.

& (@] 5 https://ax.d365ffouat.onprem fineshoes.loc

Finance and Operations

= +

@ Expandall B Collapse all

Engineering change
management

> Inbound orders
> Outbound orders

~ Journal entries e

[

Expense management

Fixed assets

General ledger

Movement
Human resources

| Inventary management o

Master planning

Inventory adjustment

Transfer 9

Bills of materials

Organization administration Inventory ownership change
A

3. Click New button to create a new inventory journal. Enter your store Warehouse (e.g. W101) and press OK
button. A new inventory adjustment journal will be created.
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Finance and Operations

Create inventory journal
[l Delete  Validate  Po

o)

@ e options Overview
¢ IDENTIFICATION Journal STORE INVENTORY
= Name CLVS-1J-0000... Site

v Transfer INVENTORY TRANSFER Warehouse

TR - Description o1 -

v unal General ~ ‘
CLVS-1J-0000... ITRF VOUCHER Selection by POSTING
I 9 ~ ~
i Newr voucher by Details
Change date ~ Delete lines after posting
@ o
Offset account
Setup

N
e Cancel

4. Next, you would add items one by one for which you want to adjust color/size. Click New button in journal

lines and select an article LO00162.

Transfer
CLVS-1J-0000009 : INVENTORY TRANSFER
Journal header details
Journal lines
[il Delete  Display dimensions
/| Date Item number Product name From warehouse To warehouse From size
B @z @
Item number T 7 Search name Product name Item group
L000162 L000162 L000162 LADIES
LO00165 LO00165 L000165 LADIES
L000172 L000172 L000172 LADIES
I oo Looo1a1 Looo1a1 LADIES
L000195 L000195 L000195 LADIES
Line details
L000200 L000200 L000200 LADIES
General  Financial dimensi| 1009204 L000204 1000204 LADIES

To size From color

@

Item type

Item

ltem

ltem

Item

ltem

Item

Item

To color Quantity

5. Inscreenshot below, we want to move 1 Qty of LO00162 from size 30 to 31 and in Black color. The
warehouse ID will remain same in “From Warehouse” and “To Warehouse” as shown in screenshot below.

Transfer

CLVS-1J-0000009 : INVENTORY TRANSFER

Journal header details

Journal lines

-+ New il Delete Display dimensions Inventory ~  Functions
~ | Date ltem number Product name From warehouse To warehouse From size To size

31/01/2021 & Loooie2 L000162 /LO00162  W101 >~ W101 v |30 V|31

From color

~ | BLACK

To color Quantity

~  BLACK hd -1.00

6. To add another line, you can use New button and repeat steps 4~5.

7. Once the inventory adjustments are entered, click Post button and the journal will be posted. Inventory of
article L0O00162 will be removed from size 30 and will be added in size 31.

(C) CONFIZ
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Finance and Operations

Save -+ New [ Delete Validate| Post

e Transfer

Journal header details

Journal lines

+" | Date Item number

31/01/2021 = Looo162

—  CLVS-1J-0000009 : INVENTORY TRANSFER

+ Mew [il Delete Display dimensions

From warehouse To warehouse From size To size F

LO0O162 / LODD162

Print~  Options .~

~W101 130 w31 ~I|H

23. Claim / Repair Management

Shop staff will do record repair claims in D365FO portal and provide system generated Claim receipt to customer.
Below are steps that shop staff would require to create, process claim for HQ or local repair and close in system.

During claim lifecycle, the repair claim would go into different stages depending on whether claim pair is repaired

locally or sent to Head office.

1. If claim pair is Repair Locally it would be dispatched and closed.

2. If claim pair is Repair at Head office (HQ), it would be dispatched to HQ, dispatch to shop, received at shop

and closed

3. Elseif claim pair is Repair by Vendor, it would be dispatched to HQ, received by vendor, dispatch to shop,

received at shop and close.

Service stages

Tres view

4 Created, Created
b Dispatched, Dispatched o

L_Closed, Local Repair Closed

4 |HQ_Repair, Repairing at HQ ‘ 9
4 HQ_Shop, HQ Repair Shop Dispatch

HQ_Closed, Repair Received Closed
4 end_Disp, Vendor Dispatch e
4  ‘end_Rec, Vendor Received
4V _ShopDisp, Vendor Shop Dispatch
4 Y _ShopRecv, Vendor Shop Receive

W_ShopClsd, Vendor Received Closed

Figure: Claim Service Stages
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In lines below, we will provide step by step to process claim in system.

How to do steps:

1. To create a new claim in system. Open D365FO portal, go to Service management = Service orders = Service
orders form

Finance and Operations

Production control

Expand all B Collapse all

AY

Service orders

Project management and
accounting Service orders e

] ) A etie comice arder
Questionnaire Active service orders

Service orders ready for posting
Retail and Commerce
My open service orders
Sales and marketing
> Service agreements

I Service management o
> Service subscriptions

System administration

> Inquiries and reports

2. Click New, a new empty claim will be created. Enter following to process the claim, also shown in screenshot
below:
I Customer Name
Il. Phone Number
Ill.  Sales Invoice Number
V. Repair Remarks
V. Repair Type (Local or HQ Repair)
VI.  Shop/Warehouse

Finance and Operations

= a o - @ Delete  Service ordervalidate  Service order  Dispatch  Invoice  Repair Claim Receipt  Options £ o 0 p O o X
¥ Service orders
% | = New Record Lines Header
© -
- General CLVS-00004 | Repair & Claim agreement
=
= IDENTIFICATION Phone Repair type Decision type
© [w3: 75052 (5] pending
CLVS-0000:
CLVS-00004 Remarks Sales invoice# Closing remarks
Description o | Sole pasting issue ‘ 0 ‘ INV#54566-101 |

Repair & Claim agreement ‘ Repair remarks

Priority CLVS-0000
Warehouse name
Transfer order #
REFERENCE

Claim delivery days

Customer Name
e ‘Dr Rasheed ‘ | - Vendor Warehouse

@i ]

Lines

3. If you have not sent the claim to Head office, you may want to cancel or delete the claim then you may click
Delete button.
4. Next, click Lines and enter Item, color/size, qty and repair remarks in the line (as shown in screenshot below).
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5. Next, you shall either select courier/person in Courier Details tab.
a. If you select Courier Type=Courier, then you must enter courier name, tracking number and cost
b. If you select Courier Type=Person, then you only enter person hame in courier details

Finance and Operations

= B save -+ New ]ﬁ[DeIete Service order validate  Service order  Dispatch  Invoice je EER ) 9 C_) () *

Y e Service orders

% | = CLVS-00004 : Repair & Claim agreement Lines Header
® Lines
|- Add [i] Remove X Cancel order line & Display dimensions
_ ~ | ltem Item name Color Color Name Size Quantity | Defect
B . LO00204  ~ LO0O204 FWHN ~  FAWN 10 b 1.00 SoleCrack
Courier details ~

| Add il Remove

~ | Courier type Dispatch type Courier cost | Courier name Courier#
Dispatch to Warehouse e 200 Call courier T8956132323
Person
Courier

6. Next, print the claim receipt and provide it to customer. Select, Repair claim receipt report button available
under Repair Claim receipt tab.

Finance and Operations

= -+ New Service order' Dispatch  Invoice  Repair Claim Receipt pe

nt Repair Claim Recsipt Print

Repair Claim Receipt Report

W
Service orders
¥ _—  CLVS-00004 : Repair & Claim agreement
General
IDENTIFICATION Claim Type
Service order CLVS-00002
CLVS-00004

Warehouse name
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7. Repair/Claim receipt would be printed as below in A4 size. Export in PDF and get it printed from the printer and
give it to customer. The claim receipt would have information of customer the article, color/size received for
repair and also company claim policy details.

r\)OIIVQ Clive Shoes
B REPAIR/CLAIM RECEIPT

Model Town Link Road

Customer MName: D, Rasheed Claims CLVS-00004
Phone# 0346-7856662 Date: 07/02/2021
Remarks: Sole pasting issue

ltem Id Item Name Color Color Name Size Qty

LO00204 LO00204 FWHN FAWM 10 1

Reason: Sole Crack

Due Date: 07/02/2021

CLAIM POLIC‘I‘

8. Next, when claim is completed or repair and wanting to close the local repair. Then you shall click Service order
validate button. This function will validate if you have not missed any mandatory data is claim.

9. System would show missing data message window if it doesn’t show any message then you can proceed to
dispatch otherwise

Finance and Operations

= B save = New @[Deo Service order validate | Service order  Dispatch  Invoice £ [ERRE- T 1] 9 O = X

fat e Service orders
« | = CLVS-00004 : Repair & Claim agreement fizs (Mesaks
© -

General CLVS-00004 | Repair & Claim agreement
E=
= IDENTIFICATION Claim Type Vendor
o= Service order CLV5-00002

LRI Warehouse name Decision type

Description Pending

‘ Repair & Claim agreement | Claim delivery days Closing remarks

Priority ‘ 07/02/2021 18:17:12 :|

Repair type
Local Repair e
REFERENCE

Sales invoice#
Customer Name

‘ INV#54566-101 |
‘ Dr. Rasheed |

Transfer order #

Repair remarks
Phone

0346-7896662 Warehouse

W101 v

Remarks

‘ Sole pasting Issue |
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10. Click Dispatch tab = Next Stage button, a service stage dialog will appear. Since we are repairing locally so we
will proceed to Close the repair claim (as shown in screenshot below).

Finance and Operations

= f Edit T New ]E[ Delete  Service order validate  Service order  Dispatch rj
i Service stage Maintain View Item Change service stage
g Maove lines Copy agreement lines Activities t
w G:r,-'tsmplate lines  Copy order lines Service stage Description
® Stage reasons Dispatched Dispatched
[
(
9 L Closed Local Repair Closed
IDENTIFICATION Claim Type
o= Service order CLV5-00002
CLVS-00004

Warehouse name

Description

Repair & Claim agreement
P 9 Claim delivery days

Pricrity 07/02/2021 181712

Normal
Repair type

Local Repair o

Sales invoice#

REFERENCE

Customer Name

# -
Dr. Rasheed INV#54566-101

Phone Repair remarks

0346-7896662

Remarks n Cance'

Sole pasting issue

11. If you selected claim Repair Type= HQ, this means you would send the claim pair to Head office for repair or
claim decision. For this purpose, you we will select Dispatch stage (as shown in screenshot above) and proceed to
wait for HQ approval for the claim and then receive the claim in system and close it. The claim creation and
processing steps will remain same. The HQ and Vendor repair claim stages are shown in start of the claim
management process.
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24. Retail POS Reports (from local POS database)

Dynamics 365 Modern POS (MPOS) have a built-in small reports and KPI’s directly on the POS that are very helpful for
Shop manager to see store Sales and Returns by Sales rep, Hour, Discount, Day summary etc.

These Retail POS reports will show data from
the local POS database connected to the
terminal.

Get Started Tasks

In order to view reports, you will use Reports F—
button available under Tasks section on MPOS

home page button (as shown in screenshot
below) . Bank drop Close shift

Retail POS will show Window containing POS
reports as listed as below:

Tender dedlaration Change password

Sales by Sales Rep Price check Inventory lookup Print X Print Z
Sales by Hour i

and Show Minimize p
count receiving [l journal Reports Show journ window

Top 10 products
Store Return Transactions

Sales by tender type

Day Summary
= Viewreports

Detailed Sale (Electronic journal)
Voided transactions Reports

0 NV A WwDN R

Store sales by Store return Store sales by Store sales by
hour Top 10 products transactions discount payment type

Store voided Return sales by Income
line details staff Day summary Bank drop transactions

Electronic
Expense Data sync journal Sales by sales
transactions upload status (Sweden) representative
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1. Sales by Sales Rep
Click “Sales by sales rep” report button and the report window will open which will show the report data and its

graphical representation. The report can be run for a particular date or a date range.

The report shows Total number of sales transactions, average sales, return, discount and net sales value.

Sales by sales X
representative

Start date

Janua 30%a v 2021

End date

Janua 315u v 2021

“ ‘ Cancel

Figure: Date range filter for sales by sales rep report

1025 PM  Abdul Aziz

View reports O Search 5 n

Sales by sales representative
Start date: 01/26/2021, End date: 01/31/2021

SALES REPRESENTATIVE NAME UNIQUE ITEMS SOLD SALES TRANSACTIONS SOLD QUANTITY SALES AMOUNT ITEMS PER TRANSACT... AVERAGE SALES AMO... RETURN TRANSAC]
E-000328 Abdul Rasheed 5.0000 10.0000 32.0000 24,875.0000 3.2000 2,487.5000 2
E-000059 ABDUL AZIZ 8.0000 5.0000 13.0000 11,765.0000 2.6000 2,353.0000 2
13.0000 15.0000 45.0000 36,640.0000 3.0000 2,442.6700 4.
UNIQUE ITEMS SOLD SALES TRANSACTIONS SOLD QUANTITY SALES AMOUNT ITEMS PER TRANSACT... AVERAGE SALES AMO. RETURN TRANSAC]
< >

Figure: Sales by sales rep showing total sales value, sales qty, average sales amount, return transactions etc.

~ 1025 PM  Abdul Aziz

View reports £ search

Sales by sales representative

Start date: 01/26/2021, End date: 01/31/2021

- | -
0
Abdul Rasheed ABDUL AZIZ Abdul Rasheed ABDUL AZIZ

Sales amount gy Sales transactions gy

Figure: Graphical representation of Sales rep performance in term of bills and bill value
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2. Top 10 Products Report:

As report named “Top 10 products” is shows tops 10 products by Bills, Sales amount and Quantity.

Search

< Top 10 products

far Start date: 01/20/2021, End date: 01/31/2021

EE’?S PRODUCT NUMBER PRODUCT TRANSACTIONS ITEMS PER TRANSACT... MNET SOLD QUANTITY AVERAGE SALES AMO... NET AMOUNT
L000301 L000301 2,753.3300

- ABT00O01 ABTO001 1.0000 2.0000 2.0000 4,000.0000 4,000.0000

ﬂ] L000200 L000200 5.0000 1.2000 6.0000 594.0000 2,970.0000

0 L000195 LODD195 2.0000 3.0000 6.0000 1,350.0000 2,700.0000
ABT0003 ABT0003 1.0000 2.0000 2.0000 2,700.0000 2,700.0000
L000307 10003207 1.0000 1.0000 1.0000 2.520.0000 2,520.0000
L000303 L000203 1.0000 1.0000 1.0000 2,250.0000 2,250.0000
Looo162 L000162 8.0000 2.3800 19.0000 182.0200 1,456.1600
L000207 L000207 1.0000 1.0000 1.0000 650.0000 650.0000
L000165 LO00165 7.0000 0.8600 6.0000 85.7100 600.0000

< >
Y

3. Sales by Hour:
Shop manager may use “Sales by Hour” report to monitor hourly sales volume for a given date. Data on this report
can be used by the shop manager to manage staff based on peak sales times.

£ Search
< Store sales by hour
o Start date: 01/17/2021, End date: 01/31/2021
é?‘; SALES HOUR UNIQUE ITEMS S0OLD SALES TRANSACTIONS SOLD QUANTITY SALES AMOUNT ITEMS PER TRANSACT... AVERAGE SALES AMO... RETURN TRANSACTIO...
06:00 ~ 07:00 3.0000 2.0000 4.0000 1,350.0000 2.0000 675.0000 1.0000
- 07:00 ~ 08:00 4.0000 2.0000 7.0000 14,470.0000 3.5000 7.235.0000 0.0000
@ 08:00 ~ 09:00
0 11:00 ~ 12:00 2.0000 1.0000 3.0000 350.0000 3.0000 350.0000 0.0000
15:00 ~ 16:00 4.0000 6.0000 26.0000 15,720.0000 43300 2,620.0000 2.0000
17:00 ~ 18:00 1.0000 1.0000 1.0000 385.0000 1.0000 385.0000 0.0000
18:00 ~ 19:00 2.0000 1.0000 3.0000 1,650.0000 3.0000 1,650.0000 0.0000
19:00 ~ 20:00 3.0000 3.0000 8.0000 2,435.0000 2.6700 811.6700 0.0000
20:00 ~ 21:00 1.0000 1.0000 1.0000 450.0000 1.0000 450.0000 0.0000
23.0000 19.0000 57.0000 41,110.0000 3.0000 2,163.6800 40000
UNIQUE ITEMS SOLD SALES TRANSACTIONS SOLD QUANTITY SALES AMOUNT ITEMS PER TRANSACT... AVERAGE SALES AMO... RETURN TRANSACTIO...
< >
v cas
Page | 52

G) CONFiZ



7 Is < Modern Point of Sales Solution & User Manual
©0live

o« Iive your dream Version 1.1

4. Store Return Transactions:
The “Store Return by Hour” gives analysis of return transactions by date, staff/worker, product, quantity and amount.

P Search

View reports 42

€ Store return transactions

@ Startdate 01/11/2021, End date: 01/31/2021

a DATE TRANSACTION NUMBER EMPLOYEE ID PRODUCT NUMBER PRODUCT QUANTITY RETURN AMOUNT
1/26/2021 3:35:34 PM S101-R101-59

; 1/26/2021 3:48.04 PM S101-R101-62 E£-000059 LOQO165 Lo0O165 10000 150.0000
o 1/31/2021 §:44:47 AM S101-R101-86 E£-000059 Log0162 Looo162 1.0000 75.0000
0 1/31/2021 807:48 AM S101-R101-99 £-000059 ABTO007 ABT000T 10000 1,050.0000
40000 39936400
QUANTITY RETURN AMOUNT

Y

5. Store sales by Tender type:
The “Store sales by Tender type” report provide analysis of sales transaction by payment method (e.g. Cash,
Debit/Credit Card, Gift Card, Loyalty Card etc.).

10:39 PM  Abdul Aziz

View reports £ Search i

< Store sales by payment type

i3 Start date: 01/16/2021, End date: 01/31/2021

- PAYMENT METHOD TENDERED TRANSACT... AVERAGE TENDERED TENDERED AMOUNT ~ CHANGE TENDERED T... CHANGE TENDERED NET AMOUNT
PETTY CASH 4.0000 13,850.0000 55,400.0000 4.0000 16,500.0000 38,900.0000

- CASH 18.0000 1,237.7800 22,280.0000 4.0000 14,318.8400 7,961.1600
al MCB CREDIT CARD 7.0000 1,632.1400 11,425.0000 0.0000 0.0000 11,425.0000
0 HBL CREDIT CARD 2. 8,850.0000 1,120.0000 7,730.0000

33.0000 2,968.3300 97,955.0000 9.0000 31,938.8400 66,016.1600
TENDERED TRANSACT.. AVERAGE TENDERED TENDERED AMOUNT CHANGE TENDERED T... CHANGE TENDERED NET AMOUNT
<

Abdul Aziz

View reports £ Search

< Store sales by payment type

i} Start date: 01/16/2021, End date: 01/31/2021

P
L=
75k 20
50k
@ 10
25k
0 = - B
o [ .
PETTY CASH casH " ARD HEL CREDIT CARD FETTY CAsH casy » #D HBL CREDIT CARD
Tendered amount m Tendered transactions m
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6. Store Voided line details

The “Voided line details” report gives you details of voided transaction with quantity & amount.

View reports £ Search
€ Store voided line details
@ Start date: 01/20/2021, End date: 01/31/2021
? DATE TRANSACTION NUMBER EMPLOYEE ID PRODUCT NUMBER PRODUCT QUANTITY VOID AMOUNT
4

1/26/2021 33942 P\ S101-R101-60 £-000059 L000185 L000185 1.0000 1282100

1/31/2021 7:35:38 AM S101-RI0N-04 £-000059 L000185 L000185 -10000 1282100
]
0

0.0000
QUANTITY of
g

7. Day Summary:

The “Day Summary” report shows summary of store performance by sales, unique items, return and discount
amounts as shown in screenshot below.

= \View reports

Day summary

Date: 01/31/2021
METRICS VALUE
Unigue items sold 6.0000
Sales transactions 50000
Sales amount 6,300.0000
Items per transaction 22000
Average item price 505.5600
Return transactions 2.0000
Return amount 1,125.0000
MNet amount £,175.0000
woid lines 1.0000
woid amount -128.2100
Discount lines 5.0000
Discount amount 3250000
Price override lines 0.0000

Y

8. Find Store sales by Shift, Product name, Quantity and Transaction date and many more values:

The “Electronic Journal” report allows you to find sales transaction by transaction date, customer name, product
name, payment method etc.
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Sales
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e
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Nene
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5101-21-110000031
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Payment
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25.

Custom Reports:

9. Cash Accounting report:

Page 10of 1
Cash Accounting Summary 31/Jan/2021
10:16 PM
Date 26/1an/2021 - 31/)an/?021
District All
Store Model Town link Road
Tender Type Opening Net Sale Bank Drop Income Safe Drop Outstanding Expense Closing
CASH 1,635.00 16,326.16 15,000.00| 550.00 0.00 0.00 10,550.00 -7,038.84]
HBL CREDIT CARD 1,650.00 6,080.00 0.00 0.00 0.00 0.00 0.00 7,730.00
MCB CREDIT CARD 1,185.00 10,240.00 0.00] 0,00 0.00 0,00 0.00] 11,425.00|
PETTY CASH 0.00 0.00 0.00] 55,400.00 0.00 0.00 16,500.00! 38,900.00
Total 4,470.00 32,646.16 15,000.00| 55,950.00 0.00 0.00 27,050.00 51,016.16|
Account Cash Expenses Count Amount
Num Sales Rep ID Name Of Sales Man Pairs Amount(Rs)
EXP-0009 |Vendor Deposits 2 25,000.00]
LADIES FOOTWEAR
EXP-0004 |[Dispatch Expense 5 600.00] |E-000059 ABDUL AZIZ 9 9,000.00
EXP-0006 [Shop Cleaning 1 500.00
E-000328 Abdul Rasheed 30 24,850.00
Total 26,100.00
Total Discount 5,003 84
Gift Card 0.00
Account Cash Income Count Amount
Num Total Returns 3 3,100.00
INC-0002  |Petty Cash In 3 55,000.00] Total Loyalty Discount 0.00
Total 55,000.00
Gross Sales Of LADIES FOOTWEAR 39 33,850.00
Bank Drop 36| 25746.16
Trans Date Description Amount RAW MATERIAL
31/01/2021  |HBL Deposit slip#121289 15,000.00{ [E-goooso ASDUL AZIZ 2 235000
Total 15,000.00( [e7550358 |Abdul Rasheed 2 2,000.00
e UrE=sis Total Discount 40000
Sr# Transaction Id Card Number | Transacti Amount Gift Card 0.00
1 S101-R101-36 90001 -5,000.00
Total Returns 1 1,050.00
Total -5.000.00| |15t5] Loyalty Discount 0.00
Gross Sales Of RAW MATERIAL 6 8,350.00
Net Sale of RAW MATERIAL 5 6,900.00
Total Gross Sale 45 42,200.00
Total Net Sale 41 32,646.16
O———1
Last Sales Transaction Details
Gross Sale 45 42,200.00
Ded Total Discounts 5,403.84
Transaction Number $101-R101-130
Ded Total Returns 4 4,150.00
Date 31/Jan/2021 Loyalty Discount 0.00
Time 09:33:27 pm Gift Card Discount 0.00
Printed b Net Sale (Including Tax) 41 32,646.16
rnte:
4 Ded Credit Card 16,320.00
Net Cash 16,326.16
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10.Daily Sales report:

Clive Shoes

Daily Sales Report

Printe

Date Jan-26-2021 to Jan-31-2021 Credit Card / Cash Summary Rs.
Region All Opening Balance 1.6
Shop Name 5101 Add Sale(Jan-26-2021 to Jan-31- 32,646.16
Cash Sale
Bill Number ltem Name Color Retail Price Qty Discount Net Sale| |Credit Card Sal
PP —— - PP " -
10101-21-10000008 i1 2,300.00 2 Total Credit Card Sale of Month
10101-21-10000007 BLACK 06 2,300.00 1 Total Cash Sale of Month 17.961.16
10101-21-10000007 BLACK 06 2,500.00 1
1-10000007 07 2,200.00 1 Summary Rs
- T o
1-10000007 AET0003 1,500.00 1 Cash Sale
00 1,500.00 1 Credit Sale
BLACK 150.00 1 Gross Sale 3399616
BLACK 150.00 1 Discount 540334
10101-21-10000014 BLACK 28 150.00 1 5ale Return 1350
" A . . £45 18
10101-21-10000014 BLACK ED) 150 1 Met Sale 54518
10101-21-10000015 BLACK 13 50 5
10101-21-10000015 11 2,200 1
10101-21-10000015 1 2,300 1
10101-21-10000015 12 2,300 1
10101-21-10000016 34 50 10
10101-21-10000016 12 2,300 1
10101-21-ROKXN01T 12 2,300.00
10101-21-10000018 33 50.00 1
10101-21-10000019 33 150.00
10101-21-10000019 31 1
~ 2 -
10101-21-10000019 10 1
10101-21-10000025 BLACK 29 1
10101-21-10000032 BLACK 36 2
10101-21-10000032 00 1
10101-21-10000034 10 50.00 1
10101-21-10000035 33 50.00 1
10101-21-10000035 00 2,000.00 2
11.Sales Discount Analysis report:
. H
i s c o e Wl ok LM o v a " s ' v v wo x| v 2 M om s -
q IC\‘ L Clive Shoes Fagetof1
: Olive et
4 - Sales Discount Report e
14 |01 Modsl TownLink Rosd 3vaKz21 SLROH00 Loo0S  Loo0ies ®e  Black Newcategory LADES CLvs-00001 BG1- MIX & MATCH (FLATS020) o022 2 15000, 160,00, 000 0 15000
St Miodel TounLink Rosd 30002021 SUTRIL00 ABTOO02  ABTO02 Mol METAL New eategeony FAITAATERIAL FAVMATERIAL LABELAOLLS  LABEL Won2022 1 30000 000 100,00 0 20000 OnCa
1 ;
17 a0 Model TownLink Foad 2082021 Eorre) Lo Lo m LTy Newcategory TigEs ™~ 20 i 000 [ ] 0 000
£l Model TownLink Fosd  3vaKz021 SWTRIHE AETOOON AETO0 Mol METAL New category RAITATERIAL FAWMATERIAL LABELROLLS  LABEL aonzeze 2 200000 000 000 [l 400000
1 P
20 501 Model Townlink Road 261012021 STRINGS Loo0a0t  Loooaot ME  BLAGK New categony 3 CLYS-000004 Bl Discount 0% (Fis 10000] aWoste0e! 1 zs0000 28000 000 0 252000
21 |S01 WModel TounLink Fioad 261012021 SRS Looas0s Loonaos Ms  BLack Newoategery tadEs CLvS-00000¢ Bl Disoount10% (s 10.000) atosi02 1 ammo0 25000 os0 o 225000
23 S0 Model TownLink Road 251012021 SRS Lo Lovosor L Hewoategeny afiEs ™~ CLVS.000006 Bl iscount 10 (Fi 10,00) stskennn T T [ 0 252000
e Wiodel TounLink Foad  Z6i0¥2021 SutRis AETO0GS  ABTOONS Mo ETAL Neweategory FAWUIATENAL RAWMATERAL LABELROLLS  LABEL  CLYS00000f  BillDiscoum 10% (s 10000) Sosiaoat T iseoss e ] o 15000
2 -
2 ;
25 501 Wil TownLink Road 261012021 SRS Lok Loz msBlack e categons i CLYS.0000 BT MIX& MATCH (FLATS0) 20z i w00 a0 ] 0 7500
27 50 Ml Tonbink Rasd 260012021 SRS Lok LOwES ne Ewack Hewsategony i CLYS0000 BIGI- MG MATCH (FLATS0)) anonznzz i ) a0 o 0 500
28 301 Model TounLink Road 251002021 Ly Lotz Loz %o elack Newcategors i CLUS.O0N BB MI&MATCH (FLATS0:) atnzn i 000 580 o o 500
20 501 Mol TounLink Road 261012021 SHRINST Lo Lo W elack Hewoategony i snonze 5 w000 [ [ 0 2zs000
30 50 Model Tounink Road  28/0v2t2t swrons? Lovosot Looesor L Hewcatsgons i CLYS000 Bz G20 O anweenzz 1 zamon  senoo o o 22000
31 50 Model TownLink Road 251012021 SiRINST Lot Looozon mo waRoon Hewoategeny i LS00 By Ger20% O 0wz I [ 0 224000
52 50 Wiodel TounLink Foad  Z6i0¥2021 SutRiET Toooaoi  Loooson % wsRoon Neweategory i Clvs oo Bu2Geanion asiowanzz T a0 seeom ] o 224000
el WModel TounLink Road 25102021 Lok Lo m LTy Newcategory i CLYSO0 G- MIX& MATCH (FLATS02) anzn 0 wog0 76000 0t 0 118 OnCs
20 50 Ml TownLink Rasd  ZATOTE0T Lo Lowan % aRoon Hewsategony TAGEs ™ anonznzz 1 aann an (3 0 27 oy
35 301 Model TounLink Road 251002021 Lotesst Looeann % wsRoon Newcategors Lagigs ™" atnzn o zan0 ] 1) [ s
36 501 Model Tounlink Road 261012021 SLRDST LO00KS  LOD0MGS T MLTY New categony anEs " a2z 1 000 000 00 0 #5000
37 50 Model Tounink Road  28/0v2t2t surotsz Looots Loootes By Hewcatsgons Lages svovanzz T am o o (000
38 S0 WModel TownLink Road 251012021 SiRIS2 Lok Loz R LTy Hewoategny i snznze i w00 [ ] 0 w000
39 501 WMiodel Tounink Foad 281072021 sutRitez Loooaoi  Loooson M wsRoon Newostegary i stovanzz 1 zs0000 a0 a0 o 240000
a0 501 Model Townink Road  S0/012021 ERren Lowows Looies ® Black Newcategors i 20 i 000 [ ] 0 000
a1 S0 Model Tonbink Fosd 31012021 SOTRINGS Loz Lowiez T MUY Neweategony i CLvs-00001 G- M MATCH (FLATS0) Wz 1 000 0 000 0 7500
B Wodel Town Link Road stanzozt SRS ABT0007  ABTO00F oot METAL New category FidW MATERIAL  LABELFOLLS LABEL 3noz022 1 105000 0.00 0.00 0 105000
-
a5 S0 WModel Townlink Road 202021 EREes Low0Ks Lo m LTy Hewoategeny i snznze i ) o0 [ 0 w000
e Wiodel TownLink Foad  atiiznat SutRitss AETO0GT  ABTOO0T Mo ETAL Hewostegary FAVIMATERAL AN MATERIAL LABELFOLLS  LABEL Stovanzz TIRTTT] 0 0 o {iosa00) =
CFZ_SalesDiscountReport.Report @ L] 3
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12.Petty Expe

nse Ana

lysis report:
H |

B C E F G 1K L N (o] P R S T u v w X
—
Page 10f 1
4 |Clive Shoes Printed on: 31-01-2021 10:50 PM
7 |Petty Analysis Report
16 |Date ‘Munlh |Transacliun Id [Store Code |Store Name GL Ace No|Acc Name Expense Head ‘Sub Head Party Name Comment Payment
17 [Subtetal 27,4350
13 | 32021 Jaruiary-2021 SOMRDME SO0 Model Town Link Petty Cash In Petty CashIn 2500000
JWar2021 Jaruiary-2021 SOMRDMS 5101 Madel Town Link Petty Cash Expenses Dispatch Expense Andr pair was sent 1o head office: (450.00)
9 Fioad wia Call courier
Jar2021 Jaruary-2021 SOMROMTD 5101 iackel Town Link Pety Cash Expenses Dispatch Expense Fleversal of dispatch experie s 45000
0 Fioad 450
21 |28ariz021 Jaruiary-2021 SO s Madel Town Link Petty Cash In Petty Cash In 16.00000
26t Jart2021 Jarwiary-2021 S0HR10-43 S0t Pode] Town Link Petty Cash Expenses “Vendor Deposits ASHRAF LALA SHOES MAKER - (10,000.00]
2 o CLYS-000036
26 ari2021 Jaruary-2021 SOHRD145 Bl iockel Town Link Petty Cash Expenses Dispatch Expense Andra pairs were sert back to (550.00)
Fload Head cffice
24 | 2Blari2021 Jaruiary-2021 S04 s Madel Town Link Petty Cash Expenses Dispatch Expense Andra Pair reversal eniry 50,00
25 | 28Jariz021 Jaruary-2021 SOLRD-43 i iadel Town Link Petty Cash Expenses Dispatch Expense (800.00)
26 | 2Bari2021 Jaruary-2021 SO 51 il iockel Town Link Petty Cash Expenses IT ERPENSE Kepboard & Mouse purchased [1.400.00)
27 | 2Bariz021 Jaruiary-2021 SOHRD163 s Madel Town Link Petty Cash In Petty Cash In 16.00000
28 | Eartz0z1 Jaruiary-2021 S0HRID165 B Modtel Tonwn Link Petly Cash Expenses Dispatch E xpense Andra pair sent o HO (400.00)
29 |28Jart2021 Jaruary-2021 SOV Bl iadel Town Link Petty Cach Expenses Dispaich E xpense Dispaich expense reversal 40000
26hari2021 Jaruary-2021 SOHRD163 s Model Town Link Petty Cash Expenses Shop Cleaning Janatory expense for month (500.00)
Fload Jan2021
31 |28artz0nt Jaruiary-2021 SOHRDITI B Modtel Town Link Petly Cash Expenses Vendor Deposits ASLAM PURSE HOUSE - CLYS- (5.000.00)
26 Jari2021 Jaruary-2021 SOOI Bl iadel Town Link Petty Cach Expenses Vendor Deposits ATTAFOOTWEAR - CLVS-000038 1,000.00)
32
33 | Ban2021 Jaruary-2021 SOTRITZ 5107 GLUIRANWALA Petty Cash Expenses IT EXPENSE (500.00)
34 | Ba2021 Jaruiary-2021 SOTRIZ8 5107 GUIRANWALA Petty Cash Expenses IT EXPENSE 11.000.00)
35 [Eari2021 Jarwiary-2021 S107-R107-44 107 GLURANWAL A Petty Cash Expenses Dispatch Expenge Clairmn show dispatch to HO (200.00]
36 | Bla2021 Jaruary-2021 SOMRI748 5107 GUIRANWALA Petty Cach Expenses IT EXPENSE Mouse Purchsse (800.00)
TEhJarv2021 Jaruiary-2021 SOTRITED 5107 GLUIRANWALA Petty Cash Expenses Vendor Deposits AMIAD BASHEER (SHOE CHANNAL) - (16.500.00)
7 CLVS-000035
38 |Eari2021 Jarwiary-2021 S107-RI07-51 107 GLURANWAL A Petty Cashn Petty CashIn 26,000.00
39 |20z Jaruary-2021 SOMRIES 5107 GUIRANWALA Petty Cach Expenses ‘endor Deposits BABA IDBAL - CLVS-000040 (7.500.00)
40 | Tarv2021 Jaruiary-2021 SOTRITET 5107 GLUIRANWALA Petty Cash In Petty CashIn 1000000
a1 | Tar2021 Jaruiary-2021 SOTRITTY 507 GUIRANWALA Petty Cash Expenses Shop Cleaning Jaritary material expense (550.00)
42 | Tdar2021 Jaruary-2021 SOMR7E 5107 GUIRANWALA Petty Cash Expenses Uiy s (Lt Eills - Uty Bills- Uity Bils- U Lahore Water Supply (3.50050)
CFZPettyAnalysisRPT.Report 4
.
13.Detailed Sales report:
s b e 3 G H ) K L 3 a R s T Jul v w X v 2 Iy s ac 3 A | A [Ac| M
.
O Glive —
5| =
10
Teparment  Category 5ub - Fecet 10 Store 1 StoreName Date  Transaction SalesFlepiD SalesFlep  Discount Name e Wem Color S Soli Gios@  GrossSales  GrowsSales  Rewm @y FetumSales  Retum Sales Discount Promotion  Manual RGO A
1 Car by Name Deseiptio rice Exeluding Tar Excluding Taz Percents ~Disoount _Disogunt % Dissount
1o [GandTouT w0 000 S606aT o TEw 247
1o Mensn  Laces OIS0 MediTowlik ORI SONHOD  EONDY  ABDULAZZ  DIGI-MKG  LWOES  LOOGS  BLACK %% e 20 o sz ET TS
FooTVER Foai MATCH
T WOHIO0GS SO MossTowLik SO0 SO EGNTS  AbdulRasheed Lo Lo reD L3 e 10 e sousz
FoOTVER Foss
4 Nesosen - Lies OGS0 Wl TomLok SUNZ  SOUEIS  EONWS  AbdulRasheed loose Looe w0 e 10 m e
FoaTvEs Fow
Mewcumgon  LADES WOCHOwS SO MoseTomlnk OV SOMREIOS  Eanws  AbddRaheed  BuZGedniof Lwmol  Lwmo  MaROON M s 2 sson00 JEee weo
1 FooTvEs P
Newesegoy  LADES WO SOt WoselTomlnk V2 SOMREISS  Eanss  ABOULAZZ  BdDiscowor Lwmol  Lmmo BLAck M s 10 20000 2 ooz
e FouTvER Foad (re nann)
Hewcazon  LADES WOIZHIOT SO MoslTowlik VA SOMRNOS  EGNNS  ABDULAZZ  DDSon0i LONGD  LWmE  BLACK 6 s 10 20000 2 oo zmm
FooTVER Fou F 0200)
Mewcasson  LADES WOHIOT SOl MesTomlnk VN2 SO EONNY  ABDULAZZ  DiDSanDf LONGT  Lwmm FaWN T o 10 20000 aamn w0 mm
2 FOOTVER Fow Fs 000
Jo Hewowesen  Lies DOIZHBNGE SOl ModeTomlok VN SOURESS  EoMs  AblRubeed DGIMKS  Lwok2  Lwoe  BLAK % ers 10 00 20 W me
FooTvEn fow WATH
Newesegoy  LADES WO SO ModeTomlnk O SOWRNNSS  Eomazs  AbalRuheed D MXe  Lwome  Lwoe Bk %2 e 10 w00 a0 w0
2 FooTvEs P WaATH
Mewcasgon  LADES DO S0 ModTowlik V02 SO EONRY  AbwiRwhed  DGI-MKG  LWOR  LWOR  BLACK ) e 10 ) wa oo mm
FooTVER Foi cn
s Mosssen  Lipes WOZHOONS SO WodlTowlik 02 SO EONDSS  ABDULAZZ  BIGIMXe  LWOES  LmoEs  BLACK % e 10 o wn wo  mm
FoOTVER o cH
Je Nesosesen - Lies DS S0 Mol TomLnk M0 SOUEIST  EONWS  AbdulRasheed loows Looes  mace M e s 225000 sez8
FoaTvEs ow
Mewcumgon  LADES OGS SOt ModeTowLnk SOV SOMRETST  Eows  AbdlRasheed Lol Lwwor  rawn Mz 10 2s0000 2as weo s
ES FooTvEs P
Newesegoy  LADES WIS SOt WoselTomLnk SOV SOMRETST  Eaonws  AbddRaheed  BuZGedniof Lwmol  Lmmo  MAROON T s 10 20000 2as weo s
28 FouTvER o
o etz LiDES WOHIOS SO MosTowlik NUVAZ  SOMNST  EGNES  dbiRsheed  BuZGeziiOf LOKOI  LOGH  MAROON % s 10 zs0000 2 EUI——T
FoOTVER oo
Lo s Lipes WOHONE S0 WodTomlnk 02 SOVNS  EONGZS  AbwiRsheed BGIMXG  LWOR  LlDR  MWTY M e om0 150000 126208 w0 T OnCa  (Bis9) s
FOOTVER Fow WIATCH Giecor
oo Meovesen - Lies WOIZHBKNS SO ModeTowLok SOV SOMREISS  E0N3  AbdlRasheed oot Lot MaRoON M zeese 10 s0000 2ask ety (28110 e
FooTvEn fow [
Newesegoy  LADES WOIZIROT S ModelTowLnk SOV SOMENTSS  Eows  AbdlRasheed oot Lwmor wsRoon Tz 10 2sm000 e oo )
= FooTvEs Fow
Lo Meoamsen Lepes WOIZHIONE SO ModelTowlnk V02 SOMEIS  EONRS  AbdulRasheed lwoss Looes e e 10 o wa
FoOTVER o
Lo Mosssen Lipes WOZHONS SO ModTowlnk V02 SOWEIS  EONS  AbulRasheed e uwoe  ww e 10 o a
FoOTVER o
Mewctzgon  LADES DOLHOONS S0 ModelTomLnk M0 SOUEIS  EONWS  AbdulRasheed looes Looes wwrv e 10 w0 e
35
FooTvEs fow
Mewcumoon  LADES WOz SO ModeTowLnk SOV SOMEETS B0 AbdlRasheed oot Lwmor wsRoon Moz 10 2s0000 2as
3 FooTvEs Fow
Newesegoy  LADES WO SO ModeTowmLnk oMzl SOMEEIS  Eomoss  ABDULAZEZ Loows Lwoes slack % e 10 w00 e
a7 FoOTVER o
R WOHOEE SO MosTowlik WIIZ SO  EONSS  ABDULAZZ  BGIMKG  LWOE  Lmoe  MWTY %% ers 10 o e oo mm
FoOTVER Fou WATCH
lewcasson  LaOES WOLHOEE S0 WodlTomlnk UK SO EONDSS  ABDULAZZ  BIGI-MXG  Looes  Lmoes  wury M o 10 o man o mm
CFZShopDetailedSalesReport.Repo @ « 3
.
14.Stock on-hand report:
A 8 c D 3 F © H ] KL M[N 2 a [R| s T u v w x % z AA B
1 Page1cf1
5 .
51O Glive Clive Shoes INar20R1 02PN
Z Stock On Hand Printecby:
15 Gn Hand Un-Posted Sale Total
. Gn-Hand] v Feserve] Available Sales T Total
16 Range fitem 10 tem Name Department | Category Sub-Category | Family [color  [sice [BarCode Fetai Price| P Hane] ogait vatuo]  FESeNe] Gatos vatuo] iatle] Sates valuo| ) 388 sates value| o Yo Towl
17 |Grand Total 4.922] 916.850.00) ] 000]  4322[ 916.850.00 ] 0.00]  4922] 916.850.00
18 | Warohouse: MAIN WAREHOUSE (RETAIL) 4,922 916,850.00) ] 000]  4.922[ 916.850.00 ] 0.00]  4.922] sm6.850.00
19 LABELFOLLS  |agTo001 sBT001 Newcalegory  |Rew MaTERIL |Pare METERAE ) ppey poiis [MeTaL  fom BETO0OMTLODD | 200000 62 124.000.00 0 0.00 62| 124.000.00) o 0.00 62 124.000.00
20 LABELFOLLS  |aETon02 570002 Newodegory  |FAWMATERIAL |Ta MTENAL || apel FOLLS [METAL  [000 1500.00] 4| 500000 o 0.00 4| -s.000.00 o 0.00 4| -s.000.00
o1 |LABELAOLLS  [4BTONS sBTO008 Neweategory | MATEFIAL Do MATERAE L sget poiis [MeTal  [oon 1500.00] 4| -6.000.00 0 000 4| 00000 [] 0.00] 4| -6.000.00
o |LABELROLLS  [aETO00? 4B T0007 Nowodegory  |Raw baTERAL [Pat M TERRL L sge pos JveTel oo 105000 -6.300.00) 0 0.00 5| 630000 o 0.00 -6.300.00
3 |LABELFOLLS  [aETo008 570008 Newcalegory  |Rew MATERIAL |Darrd = - |LABELAOLLS  |METAL  [oot 125000 16| 57.500.00 0 0.00 46| 57.500.00) o 0.00 46|  57.500.00
oa |LABELFOLLS  [4BTo02S ABTO024 Newecategory P MATERIAL Do MATERAE L sget poiis  [veTal  [oot 0.00] a0 0.00 0 0.00 a0 0.00 0| 0.00 ap| 0.00
25 |LABELAOLLS  [ABTON% sBTOS Neweategery  |PWMATERIAL Dot VA TEPAE e AoLLs METAL (oot 0.00] 50 0.00 0 000 50 0.00] [] 0.00) 50| 000
6 |LABELAOLLS  [acuoonz sCUD0t Newcalegory |Rew MATERIL |Pare M TERAE |, opey AoLLs  [METAL  [om 010 2 0.00 0 0.00 2 0.00 o 0.00 2 0.00
7 LABELFOLLS  |asLons GLO0D3 Newodegory  |FAWMATERIAL |Ta MTENAL || apel FOLLS [METAL  [000 000 5 0.00 o 0.00 5 0.00 o 0.00 5 0.00
g LABELAOLLS  |AGS00T 5550007 Newcategory AW MATERIAL |t VA=A L aget AoLLs [BLac  [oon 0.00] -2 0.00 0 000 2 0.00] [] 0.00) 2 000
= Looote2 Looez Newodegoy RS BLACK [ 50,0 ug| 22200.00 0 0.00 18| 22.200.00] o 0.00 18| 22.200.00
o Loootez Loootez Newealegory  |EPoo o BLACK |31 50,00 7| 05000 o 0.00 7| -uese.oo 0 0.00 7| 05000
LCADIES
- Looore2 ooz Neweategory  |EADES ELATK |28 50,00 95| 14.250.00 ) 0.00 as|  14.250.00) [) 0.00 95 14.250.00
- Looote2 Loooe2 Newodegory  |eoiEo BLACK |10 0.0 95| 1.250.00 0 0.00 95| 14.250.00) o 0.00 95 14.250.00
= Looote2 Loooez Newedlegory | e e MLty [0 50,00 500 75.000.00 0 0.00 500 75.000.00) o 0.00 500|  75.000.00
LADIES
= Looorez Looorez Newodegory  |eOIED MULTY |28 50,00 500 75.000.00 o 0.00 500 75.000.00) o 0.00 500|  75.000.00
CADIES
- Loooies Loooes Newealegory | byl an BLack [ 500 192 73.800.00 0 0.00 432 73.800.00) o 0.00 192  73.800.00
= Loooies Lootes Newcalegory  |EADES BLACK |2 50,0 6| -900.00 0 0.00 5| -s00.00 o 0.00 6| -s00.00
= Looores Looores Newcategmy | e Bk [a1 50,00 20 -3.000.00 o 0.00 20| -3,000.00] 0 0.00 20| -3.000.00
CFZStockOnHand.Report HQ | () B )
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15.Stock Adjustment report:

©0||V¢ Stock Adjustment Report
Date 01/Nov/2020 - 11/Nov/2020
Site
‘Warehouse
‘Warehouse ID |Warehouse Name Date Journal Id Journal Description Item Number Item Name Color Size Barcode Adj. Qty Unit Retail Price| Retail Value
Grand Total -1 369,000.00 1,800.00
W101 Model Town link road 10/Now/2020|ITF-0910023 Housekeeping WH101 11/10/2020  |L000200 L000200 BLACK 39 LO0020000112 1|Pairs 1,500.00 1,500.00
W101 Model Town link road | 10/Nov/2020|ITF-0910023 Housekeeping WH101 11/10/2020  |L000200 L000200 BLACK 40 L00020000112 1(Pairs 900.00| 900.00|
w101 Model Town link road | 10/Nov/2020|ITF-0810023 Housekeeping WH101 11/10/2020  [L000200 LD00200 PINK 41 L00020000112 -1{Pairs 900.00 -900.00|
Wi101 Madel Town link road | 10/Nov/2020|ITF-0910023 Housekeeping WH101 11/10/2020  L000200 L000200 BLACK 37 100020000112 -1{Pairs 700.00| -700.00|
(w101 Madel Town link road 10/Nov/2020|ITF-0910023 Housekeeping WH101 11/10/2020  L000200 L0C0200 FAWN 36 L00020000112 1|Pairs 700.00| 700.00|
W101 Model Town link road | 10/Now/2020(ITF-0310023 Housekeeping WH101 11/10/2020  |L000200 L000200 FAWN 36 L00020000112 1|Pairs 700.00| 700.00|
W101 Maodel Town link road | 10/Nov/2020|ITF-0910023 Housekeeping WH101 11/10/2020  |L000200 L000200 FAWN 37 L00020000112 -1{Pairs 600.00| -600.00|
w101 Model Town link road | 10/Nov/2020|ITF-0810023 Housekeeping WH101 11/10/2020  L000200 L000200 FAWN 36 L00020000112 1[Pairs 600.00| 600.00|
(W101 Madel Town link road 10/Nov/2020|ITF-0910023 Housekeeping WH101 11/10/2020  L000200 L0C0200 RED 40 L00020000112 -1|Pairs 1,000.00 -1,000.00|
(w101 Madel Town link road | 10/Now/2020|ITF-0910023 Housekeeping WH101 11/10/2020  L000200 L0C0200 PINK 40 L00020000112 -2|Pairs 1,400.00| -2,800.00|
W101 Model Town link road 10/Now/2020|ITF-0910023 Housekeeping WH101 11/10/2020  |L000200 L000200 PINK 39 LO0020000112 1|Pairs 1,400.00 1,400.00
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